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What is Provider 
Bridge?
• A free medical provider credentials 

verification platform
• Up-to-the-minute
• Nationwide



• Developed during COVID-19
• In response to physicians flooding into other states to help (NY…)
• Funded through CARES and HRSA grants

• Updated in 2023 to address disasters, emergencies, public 
health needs

• Made possible by grant funding through the Health Resources 
and Services Administration (HRSA) under the Licensure 
Portability Program (H1MRH24097). 

Provider Bridge Background



• In 2023, the U.S. experienced 25 disasters, including the Maui 
wildfire and hurricane Idalia in Florida.

• 67 Million Americans live in medically underserved rural, tribal, or 
geographically isolated communities.

• Qualified medical providers are critical to effective management of 
emergencies, disasters, and urgent health needs.

Why is Provider Bridge Needed?



• Ex) Rural physician with large population of opioid dependent patients. 
Physician dies suddenly or is barred by the DEA from prescribing. How 
handle those patients?
• Entity logs into Provider Bridge, searches for primary care or pain management 

providers who are licensed in that state and can help in the interim while the 
patients’ care is transitioned.

• Ex) Active shooter situation in a hospital ER. Over the following few weeks, 
staffing is down 70%.
• Hospital searches Provider Bridge for ER providers who could come work urgently 

until the staffing is managed.

Examples of How Provider Bridge Could Help



Currently live on ProviderBridge.org

https://youtu.be/l8U1zo7MRP4?si=xho9CXOt6h4dvXq1


Provider Bridge is powered by data and resources from 
organizations across the U.S. health care system. 



TECHNOLOGY
• Cloud hosted for scalability, 

portability, and security
• Not a new ‘centralized’ database 

and not a new pathway for 
licensure

• Records are queried using 
Application Programming 
Interface (API)

• Intended as a rapid certification 
of existing licensure and 
specialty board information

• Certificate-based documents for 
license verification
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Process flow that allows healthcare professionals 
to serve during a state or national emergency.

PARTNERS

?



• Register/opt-in to the platform = willingness to serve
• Registration is free and may be completed in minutes
• Retrieve Adobe Trusted Passport

• Apple and Google Wallet Functionality in Development

• Currently available for Physicians, PAs, and Nurses
• Future development to add mental health, EMS, other professions

Health Care Providers













Example of 
Provider 
Passport
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Example of Wallet with
mock-up of QR code 

link to Passport



• Registration is free and once approved, access is secured behind 
login credentials

• Entity can be Hospital, Medical Board, Emergency Response 
Team, Public Health Department, etc.

• Ability to Create a Roster of its own Providers
• Ability to Search for Other Providers and Retrieve Passports

Health Care Entities

















Update in 
process to 
expand search 
options



• Incorporate Provider Bridge registration:
• On the Board website
• Through initial and renewal licensure processes

• Register as an Entity and create a roster of licensees
• Highlight Provider Bridge in newsletters and in other 

communication to licensees and stakeholders

How Can a Medical Board Assist?









• FSMB is working with NCCPA to set up Provider Bridge Opt-in at 
bi-annual PA recertification

• Plan is to be live by end of 2024
• NCCPA will also highlight Provider Bridge in their 

communications to licensees

Coming Soon:  PA Opportunity to Opt-in 
at NCCPA Recertification



Questions?



www.providerbridge.org
Anne K. Lawler, JD, RN
alawler@fsmb.org

mailto:alawler@fsmb.org
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